
PERSONALIZED HOSPITALITY 
CENTERED ON THE FAMILY.

  
  



 

Dear families, 

when you reach the hospital for a 
scheduled hospitalization, your 
treatment journey will begin at the Anna 
Meyer Family Center. 

The Family Center intends to facilitate all 
those aspects that have a significant impact 
on the experience that the child/adolescent 
and his/her family members will have 
during hospitalization.



Staff and services present in the structure. 

You will find trained operators welcoming you, already aware of 

your arrival, able to respond to specific requests or special needs 

reported (Pass). A process of involvement, participation and 

sharing of information begins immediately and will continue during 

your hospitalization with the healthcare staff to facilitate your 

treatment experience and allow you to interact as an active and 

aware part. You will have a team of professionals at your disposal 

who operate in an integrated manner to support clinical care 

activities.

 

In the structure you will find WI FI network, vending machines for food 
and coffee, trolley and suitcase space, bathroom with changing table and 
comfortable seats for breastfeeding.

Hospitality
Hospital psychology
Hospital social service
Hospitality
School in hospital

Continuity of care
Associations/Foundations
Linguistic-cultural mediation
Public relations office
“Pimpa” room




